
MEMORANDUM 

  FROM: Taylor Leibow LLP 
SUBJECT: Instructions for Creating a CRA Online Account 

DATE: September 9, 2025 
  

Register for a CRA account 
1. Go to CRA’s website and select “Register for a CRA account”: https://www.canada.ca/en/revenue-

agency/services/e-services/cra-login-services.html   
Follow along with our instructions in blue and yellow highlights on the photos: 

 

 

 

https://www.canada.ca/en/revenue-agency/services/e-services/cra-login-services.html
https://www.canada.ca/en/revenue-agency/services/e-services/cra-login-services.html
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2. CRA will provide you with steps to register. Before starting the registration process, we recommend you 

have the following ready: 
a. Your SIN 
b. Your most recent personal tax return or notice of assessment 

(i.e. 2024 return – please reach out to us if you cannot find your notice of assessment or a copy 
of your return) 

c. ONE of the following: 
i. Your Canadian Passport 
ii. Your Canadian Driver’s License 
iii. Your provincial or territorial photo ID card 

d. A mobile device 
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3. Once you have gathered the above information, scroll down to step 3 and select “CRA user ID and 
password”: 

 

Note: Sign-In Partner is available, however, we recommend you use a CRA user ID in case you change 
your bank. 
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4. Enter the information below based on the documents you gathered. Once all fields are complete, hit 
“Next”. On the next page, fill out the remaining box and hit “Next”: 
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5. Select “Interac document verification service” and hit “Next”. Read through CRA’s Other best 

practices then hit “Next”: 
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6. Create a Username and Password. Refer to the User ID checklist and Password checklist for 
considerations if your username and password do not work. Write down the username and password 
you have created in a place you can easily refer back to. Hit “Next” once all required fields have been 
filled out: 
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7. Select 5 Questions from the drop-down menu and input your answers. NOTE: These responses will be 
required as a part of the sign-in process. Write down your answers if needed. If you do not want to 
answer each time you sign in, select “Do not ask me a security question each time I sign in using 
this device.” Hit “Next” once all 5 questions are selected and answered: 
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8. Review the terms and conditions. After reading, input the password you’ve just created. The username 
you made for your account should show up after User ID. Hit “I agree”: 
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9. Select “Telephone” as your passcode option to receive a one-time passcode. This will send you a text 
each time you log into your CRA account with a code to enter. Hit “Next”: 

 
10. Click the add symbol (+) beside “Add a telephone number”: 
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11. The following box will pop up. Enter your cell phone number and Click “Add”. It will return you to the 
previous page. 

 
12. Your phone number should now show up on the web page below. Ensure the number is correct. If 

correct, select “English” and hit “Next”: 
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13. Make sure you have your cell phone nearby. Hit “Text me” once you have your cell phone accessible: 

 
14. Enter the passcode sent to your cell phone then hit “Next”: 
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15. Pull out your driver’s license or passport. Read through the Consent for conditions for use and select “I 
agree”: 
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16. The CRA website will re-direct you to the Interac® website. Select “Continue to Document 

Verification”: 

 
17. Select either “Passport” or “Driver’s License” depending on what you have ready. Check the box 

that indicates you agree to the terms and conditions then hit “Continue”: 
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18. Select “Get secure link” and get your phone ready: 

 
19. Enter your cell phone number and hit “Send link”: 
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20. Keep your desktop screen open but turn your attention to your 
cell phone. You should receive a text message with a link. Click 
the link. The following should open on your phone. Click 
“Continue”: 

 

 

 

 

 

 

 

 

 

 

 
21. You are going to need to take a picture of your government ID 

and yourself using your cell phone’s camera. Therefore, allow 
website to have access to your camera by selecting “Enable 
Camera”: 
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22. If you are unable to allow access to your camera, the following will 
appear. Follow the instructions based on your phone’s settings, then 
come back to this page and hit “Refresh the page”: 

 

 

 

 

 

 

 

 

 

 

 

 
23. Once camera is allowed, take a picture of your government ID you 

selected: 
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24. Review your picture and ensure the image is clear. Then select 

“Confirm”: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
25. Complete the same process for the back of your card (if using a driver’s 

license). Ensure the image is clear and hit “Confirm”. 
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26. Get ready to take a selfie. Remove any glasses or hats so it is easier to 

match your selfie to your government issued ID. Click “Continue”:  

 

 

 

 

 

 

 

 

 

 

 

 
27. Take a picture of yourself. Ensure the picture is clear and your face is 

fully visible. Review the picture then click “Confirm”: 
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28. After you hit Confirm, the following message should display. Re-direct 
your attention back to your desktop/laptop: 

 

 

 

 

 

 

 

 

 

 

 
29. Back on your desktop/laptop, you should see 2 check marks for your 

document and selfie. Click “Submit verification”: 
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30. If your uploads are accepted, you should see the following message: 

 

NOTE: If not successful, you will have an opportunity to re-do the process. Follow the prompts and refer 
back to the previous screenshots if needed. 

If your second attempt is unsuccessful, you will not be able to get full online access right away. After you 
complete the remaining steps, you will receive access to a temporary (limited) account. However, the CRA 
will send you a security code by mail which will grant you full access to the account once received (see 
option 2 under Step 5 of this memo). 

Setting up your notification preferences: 

1. Sign in to your CRA account and click on “Individual”: 
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2. From the Overview page, go to “Profile”: 

 

3. Under Notification Preferences, select “Edit”: 

 

4. From the Edit notification preferences page, select “Start”. If you want your CRA correspondence to 
be paper mailed to you, ensure the “electronic mail” is de-selected. If you want online mail, ensure 
the box is checked and your email address is entered. Hit “Next”: 

 

5. Review the Terms of Use, acknowledge your agreement, and select “Submit”. 

 

If you have not authorized Taylor Leibow to access your personal account online, please refer to the memo 
“Instructions for Authorizing a Representative for Individuals” 


